IIYBJINYHASA OPEPTA
0 3aKJII0YEHUH JOr0BOPa 00 OKA3aHHUM YCJIYT

1. O01Me moJI0XKeHus

B mnacrosmeit Ilyonmuanoit odepre comepikarcst ycnoBus 3akmouenus JloroBopa o0
OKa3aHWM YCIYr (naysee mo TeKcTy - «JloroBop 00 oxazaHum yciyr» wu/miam «JloroBopy).
Hacrosimelt odeproit mpu3HaeTcs NPEUIOKCHHUE, aIpPECOBAHHOE OJHOMY WM HECKOJIBKAM
KOHKpPETHBIM JIMI[aM, KOTOPOE€ JOCTAaTOYHO ONPEJEIIEHHO U BBbIpAXAeT HAMEpPEHHUE JIMLa,
CHIeNIaBIIETO MPEII0KEHNE, CYUTATh ce0sl 3aKiTrounBIIIM JI0roBOp ¢ ampecaToM, KOTOPBIM OyIeT
MIPUHSTO IPEJI0KEHHE.

CoBepiieHne yka3zaHHbIX B Hactosmed Odepre NeHCTBUM SBISETCS MOATBEPKIACHUEM
cornacusi o0eux CTopoH 3akiounTh J[0roBop 00 OKa3aHWU YCIYr Ha YCJIOBUSX, B HOPSAKE U
o0beme, U3JI0KEHHBIX B HacTosAwel Odepre.

Huxenznoxennsiii Texct I[lyOnnunolt odepTsl siBiaseTcs O(QUUIUANBHBIM ITYOIUYHBIM
npenioxkeHueM VcnonHurens, agpecoBaHHBIM 3aMHTEPECOBAHHOMY KpYIry JHI[ 3aKIIOYHUTh
JloroBop 00 OKa3aHMHM YCIYT B COOTBETCTBHH C TIOJIO)KCHUSIMA TyHKTa 2 cTathu 437
I'paxxpanckoro konekca PD.

JloroBop 00 OKa3aHWUU YCIYI CUMTAETCS 3aKIIOUYEHHBIM M MPUOOpETaeT CHUIIy C MOMEHTa
coBepuieHus: CTOpoHaMu JeMCTBUM, IPeyCMOTPEHHBIX B HacTosmed Odepte, 1, 03HaYarOMINX
0€30TOBOPOYHOE, a TAKXKE MOJIHOE MIPUHATHE BCEeX ycaoBUi HacTosmeln OdepTol 63 Kakux-1u00
U3BATUN WIM OTPAHUYEHUN Ha YCIIOBUAX MPUCOETUHEHUS.

TepMuHBI U ONIpeIeIeHUA:

JoroBop — Texct HacTosme OdepTsl ¢ [IpunokeHnusIMu, SBISIOITUMHUCST HEOTHEMIIEMOHN YaCcThIO
Hacrosieln OdepThl, aKIEeNnTOBAaHHBIM 3aKa34YMKOM ITyTEM COBEPIICHHS KOHKIIIOJIEHTHBIX
NEHCTBUM, TPEAYCMOTPEHHBIX HacTose OdepToid.

Konkiio1eHTHBIE 1eliCTBUSI — 3TO MOBE/ICHUE, KOTOPOE BBHIPAXKAET COTJIACUE C MPEATI0KEHUEM
KOHTpareHTa 3aKJIf0unTh, U3MEHUTh WIH PACTOPTHYTh 1OTOBOP. J{eHCTBUS COCTOSIT B IIOJTHOM HIIU
YaCTUYHOM BBITIOJIHEHUH YCIIOBUM, KOTOPBIE MPEUIOKIII KOHTPAreHT.

Caiit Ucnoanutenss B cetn «UHTepHeT» — COBOKYHNHOCTb MPOrpaMM MJIsi 3JIEKTPOHHBIX
BBIYHMCIUTENBHBIX MAlIMH U WHOM MH(pOpMAIMH, coIepKalieiicss B MHPOPMAIMOHHON cHCTEME,
JOCTYIl K KOTOpO# obecreynBaeTcsi MocpeacTBoM ceTH «HTepHeT» Mo JOMEHHOMY MMEHH U
ceteBOMY azpecy: https://puzzle-book.ru/pshop/info/ru.html

Croponbl Jlorosopa (Croponsl) — McnonHutens U 3aka3zdyuk.

Yeayra — ycnyra, okaspiBaemasi VcnonmHuTeneM 3aka3uMKy B TMOPSAKE U Ha YCIOBUSX,
yCTaHOBJICHHBIX HacTosmel OdepToit.

2. IIpenmer Jlorosopa
2.1. Ucnonuurens 00s3yeTcsi OKa3aTh 3aKa3uuKy YCIyrd, a 3aka3duk 00s3yeTcsl OIIATHTh UX
B paszMepe, MOPsIIKE U CPOKH, YCTAaHOBIICHHBIE HACTOSIIUM J[OTOBOPOM.
2.2. HammeHOBaHHe, KOJMYECTBO, MOPSIOK U UHBIC YCIOBHS OKa3aHUsl YCIIyr ONPEICIsIOTCS
Ha OCHOBaHMM cBeleHuil McnonHutens mnpd o(OpPMIICHHH 3asBKH 3aKa3udKoM, JHOO
ycTaHaBnuMBalTCs Ha  caiitre Hcmonmutens B cetu  «Mutepuer»  https://puzzle-
book.ru/pshop/info/ru.html
2.3. Ucnonuurtens oOKa3piBaeT YCIyrm 00 Hactosuiemy JloroBopy jum4HO, JHOO €
NPUBJICYCHUEM TPETHUX JIHII, P 3TOM 32 JCHCTBUSI TPETHUX JIUI[ VICTIOMHUTENh OTBEYACT Mepe/t
3aKa34uMKOM Kak 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akimrodaercs myreM akienTta Hactosmieir OdepTsl uepe3 coBepiieHUE
KOHKJIFOJICHTHBIX JICUCTBUI, BBIPAKEHHBIX B:

® JICMCTBUSX, CBSI3aHHBIX C perucTpanueit yuetnou 3anucu Ha Caitte Ucnonnurens B ceTu
«lHTEepHET» TIPU HAJTMYUU HEOOXOAMMOCTH PErHCTPAINH YIeTHOH 3aIuCH;

e odopmiieHNN W HamNpaBlICHUN 3aKa34MKOM 3asBKH B ajpec VICIOJHUTENS I OKa3aHUs
Yenyr;

® JICUCTBUSAX, CBA3aHHBIX C OIUIATON YCiIyr 3aka3unuKkoM;

e JICUCTBUSAX, CBA3aHHBIX C OKa3aHueM Yciyr Mcnosurenem.

JlaHHBIN NepeyeHb HEUCUEPNBIBAIOIINN, MOTYT OBITh U Jpyrue JAEUCTBHs, KOTOPbIE SICHO
BBIPAKalOT HAMEPEHUE JIMLA IPUHATH NIPEUIOKEHUE KOHTPAreHTA.

3. IIpaBa u o6s13anHOCTH CTOpPOH

3.1. IlpaBa u ods3annoctu Mcnosnurens:

3.1.1. UcniommauTens 00s3yeTcsi OKa3aTh YCIYTH B COOTBETCTBUU C TIOJIOKECHUSMH HACTOSIIETO
JloroBopa, B CpoKu ¥ 00beMe, YKa3aHHbIE B HAacTosIeM JloroBope u (1K) B HOpSAJIKE, YKa3aHHOM
Ha Caitte McnonHaurens.

3.1.2.VcnomauTeNlb  00s3yeTcs MPEAOCTaBIATh 3aKa3yuKky JOCTylm K pasgenam Caiira,
HE0OXO0IMMBIM TSI TTOJTy4eHHUs1 HH(OpPMalH, coriacHo myHKTy 2.1. JloroBopa.

3.1.3. UcnosHUTEH HECET OTBETCTBEHHOCTH 33 XpaHEHUE M 00pabOTKy MEepCOHATBHBIX TAHHBIX
3aka3zumka, o0ecreunBaeT CoXpaHeHne KOH(QHUACHUHAIbHOCTU 3TUX JAHHBIX M HCIOJB3YEeT HUX
UCKITIOYUTENBHO JIJIsl KAUECTBEHHOTO OKa3aHUs Y Cayr 3aKa3quky.

3.1.4.VicnonHuTENH OCTABJISET 32 COOOM MPaBO M3MEHSATHh CPOKH (IIEpUOM) OKa3aHUsA YCIyr U
ycnoBus Hactosuieit OdepTsl B 0JHOCTOPOHHEM MOpsiAKe 0e3 MpeaBapUTeIbHOTO YBEIOMIICHUS
3aka3zunka, myonuKys ykazaHHbie n3MmeHenus Ha Caiite Mcnionmautens B cetu « IHTEpHETY.

[Ipu »TOM HOBBIE / M3MEHEHHBIE YCIOBHs, yKa3biBaeMble Ha (CaiiTe, NEHCTBYIOT TOJIBKO B
OTHOIIIEHUH BHOBB 3aKJI0YaeMbIX J[0roBopoB.

3.2. IlpaBa u 00s13aHHOCTH 3aKa3yHKa:

3.2.1.3aka3unk 00s3aH MPEIOCTABIATh JOCTOBEPHYIO MH(POPMALHMIO O ceOe MpH MOTydeHUH
COOTBETCTBYIOIIUX Y CITYT.

3.2.2. 3aka34uK 00s13yeTcsi He BOCIIPOU3BOAUTh, HE MIOBTOPATH, HE KOMUPOBATh, HE MPOIaBATh,
a TaKk)Ke HE MCII0JIb30BaTh B KAKMX Obl TO HU ObLIO IENIX MH(OPMALIMIO U MaTepuaibl, CTaBIINE
€My JOCTYIHBIMH B CBSI3M C OKa3aHHWEM YCIyr, 3a UCKIIOYCHHEM JHYHOTO HCIOIb30BaHUS
HEMOCPEJCTBEHHO CaMUM 3aKa3yhkoM Oe3 MpeloCTaBleHUs B Kakoil-mubo Qopme goctymna
KaKHUM-JINOO TPETHUM JIUIIAM.

3.2.3.3aKka34yuk 00s13yeTcst IPUHATH Y CIyru, oka3aHHble MicnonHuTeneMm;

3.2.4.3aka3unk BOpaBe MoTpedoBaTh OT lcmonHuTens BEpHYTH ICHEKHBIE CPENCTBA 3a
HEOKa3aHHbIE YCIYr'd, HEKaueCTBEHHO OKa3aHHBIC YCIYI'H, YCIyTd, OKa3aHHbIE C HapylleHHEM
CPOKOB OKa3aHHs, a TaKXkKe, €CM 3aKa3uuK pPEeLIMSl OTKa3aTbCsi OT YCIAYr MO NpUYMHAM, He
CBSI3aHHBIM C HapylleHueM o0s3aTelabCTB CO CTOPOHBI McrmomHuTens, HCKIIOYUTENIBHO 10
OCHOBAHHUSM, IIPEAYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOIaTenbcTBOM Pocculickoii denepannn.

3.2.5.3aKka34yMK rapaHTUpyeT, yTo Bce ycloBUs JloroBopa eMy MOHSTHBI; 3aKa3uyuK MPUHUMAET
yci0BHs 63 OrOBOPOK, a TAKXKE B MIOJTHOM 00BEME.

4. Ilena n mopsioK pacyeToB
4.1. Croumocts yciayr McmonHuTens, OKa3blBaeMbIX 3aKa3yMKOM M TOPSIOK HMX OIUIATHI,
OTIpEeNeNAIOTCA Ha OCHOBaHMHU cBeleHHM VMcmomHuTens npu odopMIleHHH 3asBKH 3aKa3ulKOM



mnbo ycranaBnmuBatorcsi Ha Caiite HMcemomuurens B cetun  «MHTepHer»: https:/puzzle-
book.ru/pshop/info/ru.html
4.2.  Bce pacuets 1o [loroBopy npou3BOAATCS B OC3HAINYHOM MOPSJIKE.

o. KondpuaenuuaibHOCTh U 0€301aCHOCTH
5.1.  Ilpu peanuzanmu Hactosero JloroBopa CTopoHbI 00ecTIeYMBaOT KOH(UACHIIHATEHOCTh
1 0e30IaCHOCTh NEPCOHAIBbHBIX JIAHHBIX B COOTBETCTBUU C aKTyalbHOU penakuueid P3 ot
27.07.2006 t. Ne 152-®3 «O nepcoHanbHBIX HaHHBIX» U D3 ot 27.07.2006 1. Ne 149-d3 «O06
nHbopManuy, HHOOPMAITMOHHBIX TEXHOJIOTUSIX U O 3aIIUTe HHYOPMAII».
5.2.  CropoHbl 00S3YyIOTCS COXpaHITh KOH(MUACHIUAILHOCT HH(OPMAIUH, IOJyYCHHOH B
XO0JIe HCIOJIHEHUS HacTosiero JloroBopa, W NpHUHATH BCE BO3MOXKHBIE MEpPBI, YTOOBI
MIPEeIOXPaHUTh MOTYYEHHYIO0 HHPOPMALIKIO OT pasriamieHusl.
5.3. ITlox xoHbuaeHMATHFHON HHOpMAaNHEl TOHUMAETCs JTF00as HHPOopMaIus, epeaaBaemas
Wcnonnutenem u 3aka3uMkoM B Ipouecce peanu3anuu JloroBopa M mojyiexariasi 3aliuTe,
UCKJTIOYEHMSI YKa3aHbI HIKE.
5.4. Takas uapopmarys MOXET COAEPKAThCS B MPEAOCTABIAEMbIX VICIIOIHUTENIO TOKaIbHBIX
HOPMAaTUBHBIX aKTaX, I0TOBOPAX, MMCbMaX, OTYETAaX, AaHAIUTUYECKUX MaTepuasax, pe3ynbTrarax
UCCIIEIOBAaHUM, cxeMax, rpaukax, cieluPUKausaX U APYyrux JOKyMeHTaxX, 0()OPMIIEHHBIX KaK
Ha OyMa)kHbBIX, TaK U Ha 3JIEKTPOHHBIX HOCUTESX.

6. dopc-maxkop
6.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHWE WJIM HEHaJJIe)KaIee
UCTIOJIHEHHE 00s3arenbcTB 1o J[oroBopy, eciu Haluiexailee HWCIOJHEHHE O0Kasajloch
HEBO3MOXXHBIM BCJICJICTBHE HETTPEOIOJIMMOM CHJIIBI, TO €CTh YPE3BBIYaiHBIX M HETIPEIOTBPATHMBIX
NPHU JAHHBIX YCJOBHSX OOCTOSITENLCTB, MO KOTOPHIMH TOHHUMAIOTCS: 3alpETHBIC JICHCTBHS
BJIACTEH, SMUAEMUH, OJ0Kaaa, 3MOapro, 3eMIIETPSICCHUs, HABOIHCHUS, IMOXKaphl WU JPyrue
CTUXUIHBIE OENCTBUS.
6.2. B cmyuae HacTymieHus 3Tux o0cTosaTenbcTB CTopoHa obs3ana B Teuenue 30 (Tpuamarn)
pabouunx qHEW yBEIOMHUTH 00 3TOM Apyryto CTOpOHY.
6.3. JlokyMeHT, BBIJIaHHBI YIIOJIHOMOYCHHBIM TOCYIApPCTBEHHBIM OpPraHOM, SIBJISICTCS
JOCTaTOYHBIM TOJTBEPKACHUEM HAIUYUS M MPOJOJDKUTEIBHOCTH JCHUCTBHS HEMPEOI0IUMOMN
CHUIBI.
6.4. Ecaum oOcrosiTenbcTBAa HEMPEOJOJUMON CHIIBI MPOJOJDKAIOT JeicTBOBaTh Oosiee 60
(lectunecst) padbouux aHei, To kaxkaas CTOpoHa BIpaBe 0TKa3aThes 0T HacTosiero JloroBopa
B OJIHOCTOPOHHEM TOPSIJIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciiyuac HEUCIOJHCHHUS W/WIW HEHAIJICHKAIIETO HCIOJIHECHUS CBOUX 00s3aTENbCTB IO
JHoroopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUAMHU HacTosweil OdepTsl.
7.2. HcnonHuTelb HE HECET OTBETCTBCHHOCTH 3a HEUCIIOJHCHUE W/WIM HEHaJIeKaIlee
UCIOJIHEHUE 00s3aTe’bcTB Mo JIoroBopy, €ciM Takoe HEUCIIOJHEHWE W/WIM HEHaJyIexalee
WCIIOJIHEHUE TIPOM3OIILIO M0 BUHE 3aKa3uuKa.
7.3. CropoHa, HE MCIOJHHUBIIAS WM HEHAUIEKAIIMM 00pa3oM HCIIOTHUBINAS 00sS3aTeIbCTBA
no JloroBopy, o0si3aHa BO3MecTUTh Apyroil CTOpOHE MNPUYMHEHHBIE TAaKUMH HAPYIICHUSIMHU
YOBITKH.
8. Cpok neiicrBus HacTosieil OdepTol
8.1.  Odepra BcTymaer B ciily ¢ MOMeHTa pa3menienus Ha Caiite McioaHuTtens u 1eidcTByeT 110
MOMeHTa e€ oT3bIBa McroHuTeNneM.
8.2.  HcnonHuTenb ocTaBisieT 3a cOO0 MpaBO BHECTH U3MEHEHMs B ycioBus OdepTsl u/uim
oto3Batb OdepTy B M000H MOMEHT MO CBOEMY ycMOTpeHuto. CBefeHHs 00 M3MEHEHHH WU
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ot3biBe OepThl T0BOAATCS A0 3aKa3zdyuka Mo BHIOOPY VCOIHHUTENS MOCPEACTBOM pa3MELCHHS
Ha caiite Vcnonmuurens B cetu «MHTepHeT», B JInuHOM KabuHeTe 3aka3uuka, JUOO IyTeM
HaIpaBJIEHUs COOTBETCTBYIOIIETO YBEIOMJIEHMsSI Ha OJJIEKTPOHHBI WJIM TIOYTOBBIN ajpec,
yKa3aHHBIM 3aKa3unKoM IpH 3aKiroueHuun JloroBopa WM B X0J1€ €r0 UCIIOJIHEHHUS.

8.3. MloroBop BcTymaer B cmiy ¢ MoMeHTa Akuenta ycinoBuid OdepTsl 3aka3uukoM |
NEeUCcTBYeT 10 oJHOoro ucnosHeHus: CropoHamu 00s3aTenbeTB 1o Jlorosopy.

8.4. V3menenwus, BHeceHHbIC Mcniomautenem B JIoroBop 1 OmMyOJMKOBAaHHEIC Ha caliTe B hopme
akTyanuzupoBaHHOU O¢epTbl, CYUTAIOTCS MPUHATHIMUA 3aKa3YUKOM B IIOJJHOM 00BEME.

9. JlonoJHHTEIbHbIE YCIOBUSA
9.1. JloroBop, ero 3aKiiOueHHEe W  WCIOJHEHHE  PETYIUpyeTcs  JCWCTBYIOIIUM
3akoHoAarenbcTBOM Poccniickoit denepanuu. Bee BONpoCkl, HE yperyaupOBaHHbBIE HACTOSIIEH
Odeproit wiIM yperylupoBaHHbIE HE IMOJIHOCTbIO, pPEryJupYIOTCI B COOTBETCTBUU C
MarepuainbHbIM npaBoM Poccuiickoit denepanun.
9.2. B cimyuae BO3HUKHOBEHHS CIIOPA, KOTOPBIH MOXKET BOZHUKHYTHh MeX Ty CTOpOHAMHU B XOJI¢
WCIIOJIHEHUSI UMHU CBOMX 00s13aTeNIbCTB 10 J[0roBOpYy, 3aK/IFOYEHHOMY Ha YCJIOBHSIX HacTOSIIEN
Odeptbl, CTOpOoHBI 0053aHBI YPEryaupOBaTh CHOP MHUPHBIM IIyTEM JI0 Hayaia cyneOHOro
pazOupaTenpCTBa.
CynebHoe pa30oupaTenbCTBO OCYIIECTBIISCTCS B COOTBETCTBUH € 3aKOHOaTeNbCTBOM Poccuiickoit
denepanuu.
Criopsl win pas3Horiacusi, Mo KoTopbiM CTOpPOHBI HE JOCTUIIIM JOTOBOPEHHOCTH, MOJUIEKAT
paspenieHnIo B COOTBETCTBUH € 3aKOHOAATEIbCTBOM P®D. JlocyneOHbIN MOPSIOK YperyIupOBaHHs
criopa siBJsieTcsl 00s13aTeNIbHBIM.
9.3. B kauectse s3pika JloroBopa, 3akirouaeMoro Ha ycloBusx Hactosmeid OdepTsl, a Takke
SI3bIKa, MCIOJIb3YeMOTro TMpH JIto00M B3auMojieHcTBUU CTOpPOH (BKJIIOYas BelEHUE NEPENUCKH,
MpeA0CTaBJICHHE TPeOOBaHUM / yBEIOMIICHUM / pa3bsiCHEHUM, TPEIOCTaBICHUE JOKYMEHTOB U T.
1.), CTOpOHBI ONIpeAETTUIN PYCCKUN SA3BIK.
9.4. Bce J0OKyMEHTHI, MOMJEKAIINE IMPEIOCTABICHUI0O B COOTBETCTBHU C YCIOBUSMHU
Hactosied OdepThl, JOKHBI OBITh COCTABICHBI Ha PYCCKOM SI3BIKE JTMOO MMETh IEPEeBOJ Ha
PYCCKUU SA3BIK, YIOCTOBEPEHHBIN B YCTAHOBIIEHHOM IOPSIJIKE.
9.5. besneiictBue onHoit n3 CTOpOH B Cilydae HapylieHUs ycinoBui Hacrosieir OdepTsl He
JIMIIAET MpaBa 3auHTEepecOoBaHHON CTOPOHBI OCYHIECTBIIATH 3aIUTY CBOUX UHTEPECOB MO3HEE, a
TaK)Ke HE 03HAuaeT OTKa3a OT CBOUX IMpaB B CiIydae coBepiieHus oJHoi n3 CTOpoH Mmoa0OHBIX
00 CXOIHBIX HAPYIICHU B OyIylIeM.
9.6. Ecnu na Caiite Mcnonuurens B cetu «VIHTEpHET» €CTh CCHUIKM Ha ApPYyrue BeO-CalThl U
MaTepHabl TPEThUX JIUII, TAKHE CCHUIKH Pa3MEIIeHbl HCKIIOYUTENBHO B LIENAX HTHHOPMUPOBAHUS,
u VMcnosHuTe s HE UMEET KOHTPOJIA B OTHOLIEHUU COJEP/KAHMS TAKUX CAaiTOB WM MaTEpHUAIIOB.
HcnonHuTens He HECET OTBETCTBEHHOCTh 3a IHOOBbIE YOBITKM WM yIIepd, KOTOpbIE MOTYT
BO3HUKHYTh B PE3YJIbTATE UCIIOJIb30BAHUS TAKUX CCHIJIOK.

10. PexBuzursl Ucnonnureis
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